Exploring women's work decision in Malaysia / Peck-Leong Tan … [et al.] by Tan, Peck-Leong et al.
VOLUME 12 N0.2 
DECEMBER 2015 
ISSN 1675-7017 
SOCIAL and 
MANAGEMENT 
RESEARCH 
JOURNAL 
Institute of Research Management Innovation (IRMI) 
Assessing the Impact of Microcredit Programs on Participant's Entrepreneurial Behavior: A 
Conceptual Framework 
Zuraidah Mohamed Isa, Roslan Abdul Hakim & Russayani Ismail 
Writing Strategies Used by Malaysian ESL Undergraduates 
Lee Lai Fong, Teoh Sian Hoon, Geethanjali Narayanan, 
Gurnam Kaur Sidhu & Chan Yuen Fook 
Institutional Support for Postgraduate Study in Malaysia 
Gurnam Kaur Sidhu, Sarjit Kaur, Lim Peck Choo, Chan Yuen Fook, 
Lee Lai Fong & Leele Susana Jamian 
The Effect of Visual Display Unit (VDU) Near Task Under Two Different Surrounding 
Lightings on Accommodation Facility 
Azmir Ahmad, Ai-Hong Chen & Abd Rahim Ahmad 
Exploring Women's Work Decision in Malaysia ^ ^ ^ ^ ^ ^ ™ 
Peck-Leong Tan, Ruzita Baah, Geetha Subramaniam & Hadijah Iberahim 
Enforcement of Foreign Judgment in E-Commerce Consumer Contracts in Malaysia: Issues 
and Challenges 
Shazanah Sarwar Khan & Sheela Jayabalan 
The Effect of Listening to Binaural Beats on Frontal EEG Alpha and Beta of Males and Females 
Norhazman H., Mohamad Zaini N., Tain M. N., Kama Azura Othman, 
Jailani R. & Omar H. A. \ ^ k 
Corporate Governance: Nominee Director the Gatekeeper 
Yang Chik Adam \jM 
SOCIAL AND MANAGEMENT RESEARCH JOURNAL 
Chief Editor 
Loo Ern Chen 
Univesiti Teknologi MARA, Malaysia 
Journal Administrators 
Salina Abdullah 
Editorial Board 
Ann Hansford, Bournemouth University, United Kingdom 
Azizah Abdullah, Universiti Teknologi MARA, Malaysia 
Azmi Abdul Hamid, Universiti Teknologi MARA, Malaysia 
Binh Tram-Nam, The University of New South Wales, Sydney, Australia 
Darussalam Abu Bakar, Universiti Teknologi MARA, Malaysia 
Faridah Hassan, Universiti Teknologi MARA, Malaysia 
Isahak Kassim, Universiti Teknologi MARA, Malaysia 
Jama'yah Zakaria, Universiti Putra Malaysia, Malaysia 
Kalsom Salleh, Universiti Teknologi MARA, Malaysia 
Kiranjit Kaur, Universiti Teknologi MARA, Malaysia 
Maniam Kaliannan, University of Nottingham Malaysia Campus 
Megawati Omar, Universiti Teknologi MARA, Malaysia 
Noraini Mohd Ariffin, International Islamic University Malaysia 
Nor Aziah Alias, Universiti Teknologi MARA, Malaysia 
Poon Wai-Ching, Monash University Sunway Campus, Malaysia 
Radiah Othman, Massey Universiti, New Zealand 
Rashid Ameer, International Pacific College, New Zealand 
Rohana Othman, Universiti Teknologi MARA, Malaysia 
Rohaya Md Noor, Universiti Teknologi MARA, Malaysia 
Roshayani Arshad, Universiti Teknologi MARA, Malaysia 
Rosliza Mat Zin, Universiti Malaysia Terengganu, Malaysia 
Sardar M.N. Islam, Victoria University, Melbourne, Australia 
Siti Noor Hayati Mohamed Zawawi, Universiti Teknologi MARA, Malaysia 
Yap Voon Choong, Multimedia University, Malaysia 
©UiTMPress , UiTM2015 
All r ights reserved. No part of this publ icat ion may be reproduced, copied, stored in any 
r e t r i e v a l s y s t e m or t r a n s m i t t e d in a n y fo rm or by a n y m e a n s ; e l e c t r o n i c , 
m e c h a n i c a l , p h o t o c o p y i n g , r e c o r d i n g or o t h e r w i s e ; w i t h o u t p r i o r p e r m i s s i o n in 
wr i t ing from the Di rec to r of U i T M Pres s , Un ive r s i t i Tekno log i M A R A , 4 0 4 5 0 Shah 
Alam, Selangor Darul Ehsan, Malaysia . E-mail : penerb i t@salam.ui tm.edu .my 
Social and Management Research Journal is jointly published by Institute of Research Management 
Innovation (IRMI) and UiTM Press, Universiti Teknologi MARA, 40450 Shah Alam, Selangor, 
Malaysia. 
The views, opinions and technical recommendations expressed by the contributors and authors are 
entirely their own and do not necessarily reflect the views of the editors, the publisher and the 
university. 
SOCIAL and 
MANAGEMENT 
RESEARCH 
JOURNAL 
Institute of Research Management Innovation (IRMI) 
Vol. 12 No. 2 December 2015 ISSN 1675-7017 
1. Assessing the Impact of Microcredit Programs on 
Participant's Entrepreneurial Behavior: 
A Conceptual Framework 1 
Zuraidah Mohamed Isa 
Roslan Abdul Hakim 
Russayani Ismail 
2. Writing Strategies Used by Malaysian 
ESL Undergraduates 15 
Lee Lai Fong 
Teoh Sian Hoon 
Geethanjali Narayanan 
Gurnam Kaur Sidhu 
Chan Yuen Fook 
3. Institutional Support for Postgraduate Study 
in Malaysia 31 
Gurnam Kaur Sidhu 
Sarjit Kaur 
Lim Peck Choo 
Chan Yuen Fook 
Lee Lai Fong 
Leele Susana Jamian 
The Effect of Visual Display Unit (VDU) Near Task 
Under Two Different Surrounding Lightings 
on Accommodation Facility 45 
Azmir Ahmad 
Ai-Hong Chen 
Abd Rahim Ahmad 
Exploring Women's Work Decision in Malaysia 53 
Peck-Leong Tan 
Ruzita Baah 
Geetha Subramaniam 
Hadijah Iberahim 
Enforcement of Foreign Judgment in E-Commerce 
Consumer Contracts in Malaysia: 
Issues and Challenges 67 
Shazanah Sarwar Khan 
Sheela Jayabalan 
The Effect of Listening to Binaural Beats on Frontal 
EEG Alpha and Beta of Males and Females 77 
Norhazman H. 
Mohamad Zaini N. 
Tain M. N. 
Kama Azura Othman 
Jailani R. 
Omar H. A. 
Corporate Governance: Nominee Director 
the Gatekeeper 93 
Yang Chik Adam 
ii 
EXPLORING WOMEN'S WORK DECISION 
IN MALAYSIA 
Peck-Leong Tan1, Ruzita Baah, Geetha Subramaniam, 
Hadijah Iberahim 
Faculty of Business and Management, Arshad Ayub Graduate Business School, 
Universiti Teknologi MARA, 40450 Shah Alam, Selangor, Malaysia 
1
 E-mail: pecktanl@gmail.com 
ABSTRACT 
Over the years, the educational level of Malaysian women has increased 
tremendously with more women than men in the tertiary institutions. 
Nevertheless, investment in female human capital has not been translated 
into more women in the workforce. Therefore this study aims to explore the 
work decision of Malaysian women. Results from the survey of 553 women 
reveal that nearly all women expressed that they are willing to work after 
completing their tertiary education but they feel that support and influence 
from families are the most important decidingfactors in influencing women s 
decision to work. Furthermore, economic and social differences also play 
vital roles in women's work decision. Women from poorer families and 
with lower educational background tend to focus on their financial needs 
as priority in their work decision. On the other hand, women with higher 
educational background and who come from richer families tend to choose 
jobs that will allow them to achieve their goals and also bring great self 
satisfaction. Therefore, various strategies targeting different women need 
to be done to increase the labour force participation of Malaysian women. 
Keywords: Work Decision, Women Work, Female Labour Force 
Participation. 
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INTRODUCTION 
Malaysia aims to become a developed country by the year 2020 but this may 
not be possible if only one out of two Malaysian women is in the labour 
force. Therefore, it is of utmost importance to understand and to explore 
the work decisions of Malaysian women in order to increase the female 
labour force participation in Malaysia. 
LITERATURE REVIEW 
Education has long been recognized as an important factor in contributing 
to the rise in female labour force. Males are no longer the sole bread winner 
of the family because women also participate in the labour force and 
complement the household income. Various studies have been carried out 
which support the theory that female educational attainment increases the 
probability of female labour force participation (Bbaale & Mpuga, 2011). 
This implies that measures to educate women beyond secondary school 
level are needed to increase their labour force participation. Tandrayen-
Ragoobur, Ummersinghand Bundhoo (2011) and Contreras and Plaza (2010) 
also confirmed that the greater a woman's educational level, the greater 
her participation in the labour force and it was noted that older women 
participated in the labour force compared to younger women. 
It is more challenging for women than men to balance between family 
and work, thus entry and exit decisions of women are more complex. Hence, 
many studies have been conducted to investigate and analyze the factors 
affecting educated women's decision to enter or exit the labour market, either 
among the new-entrants or those currently working. For example, Ejaz 
(2007) in his study found that age, educational attainment and marital status 
have significant and positive effects on female labour force participation. 
The study concluded that when women belong to a nuclear family and have 
easy access to transport, they are more likely to participate in economic 
activities. Also, women who have more children reduce the probability to 
participate in the labour force. This merely shows that reducing the child 
care burden of females and facilitating educational attainment would lead to 
higher female labour force participation rate in the country. The results of 
Rehman and Roomi (2012) also show that among other motivational drivers 
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to start and work in their own business among women in Pakistan, the most 
significant one is achieving work-life balance. Having their own business 
gives them the flexibility, control and freedom to juggle with their families 
and social responsibilities. This indicates that the number of children that 
a woman has is negatively correlated to her decision to participate in the 
labour force (Conteras & Plaza, 2010). 
Studies on the relationship between workplace flexibility and women's 
labour force participation have also been the area of interest by many 
researchers for the past decades. Stier (1998) for example, found that women 
who have just given birth have an increased likelihood of moving from full-
time employment to reduced-hour or part-time employment and women in 
female-type occupations and those working outside core industries are more 
likely than other women to reduce their work hours or exit the labour force. 
Women also assess the potential opportunity and direct labour market costs 
of their exit decisions based on measurable costs and benefits (Hotchkiss, 
Pitts & Walker, 2008). 
Another study by Herr and Wolfram (2012) examined labour force 
participation rates among married mothers 15 years after they graduated 
from Harvard University. The results suggest that inflexibility of a woman's 
work environment plays a causal role in "pushing" her out of the labour force 
at motherhood and that women who worked in flexible jobs before they had 
children are 5 to 6 percent more likely to remain working after motherhood 
suggesting that with improved work-family policies a smaller proportion of 
women might exit, or "opt out" of the labour force at motherhood. Another 
study among selected women graduates was carried out by Cabrera (2006) 
who found that 47 per cent of the women surveyed had stopped working at 
some point in their career whereby a total of 35 per cent of them cited that 
bringing up children as their sole reason for opting out and 62 per cent of 
the women reported that their career focus had changed. 
Political measures have also been examined to investigate its influence 
on women's employment. Undeniably, 'women-friendly' public policies are 
important and necessary for the more intensive and egalitarian labour market 
integration of women compared to that of men (Stadelmann-Steffen, 2008). 
A study on family leave policies and women's job retention after childbirth 
in three countries, namely the U.S, Britain and Japan found that family 
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leave coverage increases the likelihood that a woman in all three countries 
will return to her employment after childbirth, with a particularly marked 
effect in Japan (Waldfogel, Higuchi & Abe, 1998). The study suggests 
that the recent expansion in family leave coverage in the three countries 
is likely to lead to increase in employment of women after childbirth. 
Kenjoh (2005) also explored the link between family-friendly policies and 
women's employment after birth of the first child in the UK, Germany, 
the Netherlands, Sweden and Japan in the 1980's and the 1990's. The 
results indicate that the availability of good-quality part-time employment 
can provide additional, strong incentives for new mothers to enter active 
employment. Further studies on women's decision to enter or exit the labour 
market in Malaysian context are therefore worthwhile. 
METHODOLOGY 
This paper explores the work decisions of Malaysian women. A total of 
600 questionnaires were conveniently distributed to women aged 21 years 
and above in Malaysia of which a total of 553 completed questionnaire 
were used in the analysis. Table 1 shows that about two thirds of the 
respondents are below 30 years old and less than 10 per cent are above 
50 years old. In terms of ethnic group, 85 per cent of the respondents are 
from Bumiputra ethnic group. More than half of the respondents obtained 
at least a tertiary education. A majority of the respondents are from middle 
income households which earn at least RM3000 per month. About three 
quarters of the respondents are currently working and the remaining are 
either currently not working or have never worked before. 
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Table 1: Background of Respondents 
Age Group 
24 and below 
25 to 30 years old 
31 to 40 years old 
41 to 50 years old 
More than 50 years old 
Percentage 
22.1 
41.8 
17.4 
11.8 
Number of 
respondents 
122 
231 
96 
65 
Ethnic Group 
Bumiputra 
Non-bumiputra 
Highest Education Obtained 
Up to Secondary School 
Diploma 
Degree 
Post graduate 
Marital Status 
Ever married 
Single - Never married 
Total Househ 
RM 1000 and 
RM 1001 -RIV 
RM 2001 - RIV 
RM 3001 - RIV 
RM 4001 - RIV 
RM 5001 - RIV 
RM 7001 - RIV 
RM 10000 an< 
Work Status 
Currently working 
Currently not working but have worked before 
Never ever worked before 
53.7 
46.3 
297 
256 
old Income per Month 
below 
-RM2000 
M 3000 
M 4000 
M 5000 
M 7000 
7 RM 10000 
nd above 
M H H M H g p p t M 
6.3 
10.5 
16.1 
18.4 
11.9 
12.8 
12.1 
11.8 
35 
58 
•. • 
89 
102 
66 
71 
67 
74.9 
16.8 
8.7 
414 
91 
48 
TOTAL 100.0 553 
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FINDINGS 
The findings are divided into three sections in accordance to the work 
status of the respondents which are the groups of women who are currently 
working, women who have left the workforce and women who have never 
worked before. The presentation of details addresses the fundamental 
issues of reasons and factors for women to consider working. In line with 
the questions, this study also explores motivators that support women's 
decision to work and their future plan. The purpose of segregation is to 
further look into any similarities and differences in responses across the 
three different work status. 
Work Decision of Currently Working Women 
Table 2 shows the work decisions of currently working women. The 
main reason that women choose to work is for personal satisfaction and to 
achieve economic independence. Only slightly more than a quarter of them 
are working to support their families. This may reflect that currently working 
women's work decision is not under the compulsion of financial obligation. 
However, further bivariate analysis revealed that younger women are more 
likely to work for personal satisfaction compared to older women whose 
main reason for working is to support their families. 
Furthermore, women with lower educational attainment are one per 
cent significantly more likely to choose to work to support their families 
than for personal satisfaction compared to women with higher educational 
attainment. Likewise, married women are also one per cent significantly 
more likely to work compared to single women for their families' sake. 
This is also consistent with household income where women from the 
lower income group choose to work because of their families' financial 
needs compared to women from higher income group. Therefore, women 
from lower income group, with lower education and married women 
are significantly more likely to work due to the families' financial needs 
compared to their counterparts. On the contrary, younger women and 
those from richer families work for their own personal satisfaction or to be 
economically independent. 
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Table 2 also shows that the main factor considered by women when 
choosing a career or a job is the salary and position offered. This is especially 
true for younger women, non-married women and women from rich families. 
On the other hand, married women and older women consider 'support 
from family and husband' as the most important factor when they consider 
a career or a job. 
Nearly half of the working women reported that their parents or their 
husbands are the key persons who encourage them to work. This indicates 
that immediate family encouragements may be the key to increase the 
participation of women in the labour force. 
Working women also reported that they will continue to work in 
the future even if they got married or have their own children. Some one 
third of them plan to set up their own business and a quarter of them plan 
to continue to pursue their career advancement. Further analysis revealed 
that older women are more likely to start their own business in the future 
compared to younger women. Likewise non-bumiputra women are also 
more likely to venture into business compared to bumiputra women. It is 
interesting to note that women with lower educational attainment have 
higher entrepreneurship spirit compared to women with higher educational 
background. Furthermore, married women are also one per cent more 
significant to venture into business compared to single women who prefer 
to continue working after marriage and even after having their own children 
in the future. 
In conclusion, the majority of the working women choose to work 
not because of financial needs but more for personal satisfaction and to be 
economically independent. However, as women start their own families, 
they are more likely to consider their families' financial needs and their 
families' commitment when they choose their careers or jobs. Furthermore, 
most women choose to work as a result of encouragement and support from 
their immediate families. Working women intend to continue to work and 
advance in their career even after they have their own families. However, 
a third of them will seriously consider venturing into business as a way out 
to fulfill their families and their financial commitments. 
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Table 2: Work Decisions of Currently Working Women 
Main Reason for Working 
To Support Family 
Economic Independence 
Personal Satisfaction 
Main Factor when Considering a Career/Job 
Salary and Position 
Supports from Family 
Others 
Who Encouraged Respondents to Work? 
Parents or Husbands 
Self and others 
Future Plan 
To set up own business 
To continue working even after marriage or having 
children 
To advance in career 
Others 
TOTAL 
Percentage 
26.6 
31.6 
41.8 
63.0 
16.7 
20.3 
51.7 
48.3 
30.4 
38.4 
24.4 
6.8 
100 
N 
110 
131 
173 
261 
69 
84 
214 
200 
126 
159 
101 
28 
414 
Work Decision of Women Currently Not Working 
Some 91 respondents are currently not working and have left their 
work due to various reasons. Table 3 shows the main reasons that they are 
not working is to further their studies. However, one third of them reported 
that they left their work to support their families. Younger women are 
significantly more likely to leave their jobs to pursue their studies especially 
to obtain tertiary education because higher education will enable them to get 
a better job with higher pay compared to older women. Table 3 also shows 
that more than half of the women who are currently not working would 
return to work if they can find a better career or job offer compared to their 
previous work. Furthermore, two third of these women themselves choose 
to leave their job. This may indicate that women who are currently not in 
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the labour force are discouraged workers. However, nearly four out of five 
women especially those younger women and higher educated women who 
are currently not working will be willing to work in the future. 
Table 3: Work Decisions of Currently Not Working Women 
Main Reason for Not Working 
To Support Family 
To Further Studies 
Others 
Main Factor that will Motivate Currently Not 
Working Women to work 
Facilities that will reduce their family commitments 
Better Career or Job offers 
Who Discouraged Respondents from Working? 
Parents or Husbands 
Self and others 
Future Plan 
Will not work 
Will go back to work 
TOTAL 
Percentage 
34.1 
41.8 
24.2 
44.0 
56.0 
35.2 
64.8 
22.0 
78.0 
100 
N 
31 
38 
22 
40 
51 
32 
59 
20 
71 
91 
Work Decision of Women Who Have Never Worked Before 
Only a small percentage of the total respondents have never worked 
before (9 per cent) because they choose to further their studies or to support 
their families. Women from lower income families, from older age group 
and who are currently married are significantly more likely to stay out of 
the labour force due to families' commitment compared to their counterpart. 
On the other hand, women from richer families, from the younger age 
group and currently not married are more likely to stay out of labour force 
to pursue their studies. 
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These women are more than willing to enter the labour market if they 
have facilities or technology that will assist in their families' commitment 
such as facilities to care for their children or elderly at home. Furthermore, 
the key persons that discouraged them from working are immediate members 
of their respective families. Nevertheless, nearly all of them indicated that 
they will be willing to work in the future. 
Table 4: Work Decisions of Women Who Have Never Worked Before 
Main Reason for Not Workmg 
To Support Family 
To Further Studies 
others
 SPBBPBB 
Percentage 
39.6 
45.8 
^Sffi^Hi 14-6 
N 
19 
22 
• : • „ • . - . • • : 
Main Factor That Will Motivate Currently Not 
working Women to work 
Facilities that will reduce their family commitments 62.5 30 
Better Career or Job offers 37.5 18 
Who Discouraged Respondents from Working? 
Parents or Husbands 
Self and others 
Future Plan 
Will not work 
Will go back to work 
TOTAL 
60.4 
39.6 
6.3 
45 
100 
: 
19 
29 
3 
93.8 
48 
DISCUSSION AND CONCLUSION 
This study aims to explore the reasons for women to work or not to work. 
Interestingly, comparative analysis across the three groups shows some 
degree of considerations in the women's decisions to work. The responses 
of the two groups of women who have never worked and are currently not 
working on their future plan shows more than half of the groups are interested 
to go back to work. Similarly, the two groups shared the same reasons for 
not working because of the 'intention to pursue studies'. They may decide 
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to work only if facilities that will reduce their family commitments are 
provided. While women who are currently not working will be discouraged 
by their own preferences, the group who has never worked before are mainly 
discouraged by their respective parents' and husband's preferences. In 
contrast, for the group of currently working women who made the majority 
of the 414 respondents out of the 553 respondents, the main reason to work 
is because they would get personal satisfaction as well as salary and holding 
position. Unlike the other two groups, women who are currently working 
are both encouraged by respective their parents and husbands and they 
seem to be self-motivators. In future, most of them are not willing to quit. 
In general, detailed analysis on the respondents' profile shows that most 
women consider their families when they make their work decisions, either 
to support their families financially or support their families non-financially. 
In fact, their families support and encouragement play an important role in 
women's decision to work. Most women subject themselves to their parents 
or their husbands if they are married when they make their work decision. 
Therefore the work decision of women in Malaysia is very much influenced 
by the immediate members of their respective families. 
It is also important to note that economic and social background play 
an important role in how women make their work decisions. Women from 
poorer families and with lower education tend to focus on their financial 
needs, while women with higher educational level and richer families 
choose jobs that will allow them to achieve their goals and bring great 
self satisfaction. Therefore, it is very important for various stakeholders 
to consider various strategies that target different women to increase the 
labour force participation of Malaysian women. 
Nevertheless, it is interesting to note that regardless of their current 
work status; nearly all women choose to work either in their current jobs 
or in the future. Some women are even considering venturing into business 
in the future. 
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